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ENGLISH VERSION

Answer in short any five. 10
Write any five elements of the principles of Salesmanship.

Mention the methods of approaching a potential customer.

What is demonstration in sales?

List the benefits customers gain through Salesmanship..

Mention the main methods for handling customer objections.

Explain the use of psychology in sales.

Write the definition of a selling point.

Explain in detail the stages of welcoming a customer by a permanent (in-store) 15
salesman.

OR
Discuss the tools for identifying potential customers. 10
Case Study :- 05

Raj Shah works as an in-store sales executive at TechHome Electronics Pvt.
Ltd. A couple visits the store with the intention of purchasing a new mixer grinder.
Raj welcomes them and shows them the SmartBlend 750-watt mixer grinder, a
mid-range, powerful machine especially suited for dry spices and chutney.

During the conversation, the customers raise the following reasonable
concerns (objections). Explain how the salesman can appropriately respond to
each of the objections and successfully complete the sale.

Customer : "% 24,500 seems a bit high. I've seen other brands for X 23,000."

Customer : "We've never heard of this brand before. Why should we trust it?"
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